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AGENDA
2

1. Enable Eistien and Create Agent

2. Create a Community Site

3. Enable Omni-Channel

4. Create Routing Configurations

5. Create a Fallback Queue

6. Build Omni-Channel Flow

7. Create Messaging Channel

8. Set up Embedded Service Deployment

9. Add CORS URL & Validate Deployment



SETUP> EINSTEIN SETUP > ENABLE



SETUP> AGENTFORCE AGENTS > ENABLE



SELECT AGENTFORCE SERVICE AGENT



ADD GENERAL FAQ IN THE TOPIC



AGENT USER – EINSTEIN SERVICE AGENT



SKIP DATA SOURCE > CLICK CREATE



ADD TOPIC



CREATE TOPIC



INSTRUCTIONS ARE ADDED AUTOMATICALLY 

AND YOU  CAN ADD MORE



ACTIVATE THE SERVICE AGENT



ASK AGENT IN THE CHAT



SETUP > ALL SITE > CLICK NEW



CHOOSE TEMPLATE FOR SITE



SELECT GET STARTED



ENTER NAME AND URL



SITE > WORKSPACE > ADMINISTRATOR



ADMINISTRATOR > ACTIVATE



ENABLE OMNI CHANNEL



SETUP ROUTING COUNFIGURATION



SETUP FALLBACK QUEUE



ADD USER TO THE QUEUE



GO TO FLOW > CREATE OMNI CHANNEL FLOW



CREATE NEW RESOURCE



CREATE RECORDED VARIABLE



CREATE ROUTE TO AGENT ELEMENT



GO TO AGENTFORCE > SEE FLOW IN 

CONNECTION



SETUP > MESSAGING SESSIONS > 

TURN ON



CREATE NEW CHANNEL



SELECT MESSAGING AND WEB



ADD DETAILS TO MESSAGING CHANNEL



ADD CHANNEL ROUTING AS FLOW



GO BACK TO SITES



COMPONENT > BUILDER > DRAG AND DROP



GO TO SITE > CHAT AT BOTTOM RIGHT



CHAT WITH AGENTFORCE AND SEE MAGIC
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